
2012-2013 Neighbor Survey Results



 As the Lower Moyamensing Civic Association 
celebrated its fifth anniversary in March 
2012, the Board decided to conduct a 
neighborhood survey to get feedback from 
residents, business owners, and community 
partners about how they perceive our 
neighborhood and our Civic Association.



 Hundreds of paper surveys were distributed 
in 2012-2013 by volunteers, both at LoMo
events and by hand-delivery to residences 
within our neighborhood boundaries. 

 The survey was also available online and 
promoted via facebook, e-mail, and the LoMo
website.



193 LoMo Residents 214 Surveys Received
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24 people surveyed have lived in our 
neighborhood for over 50 years (plus 
two more who have lived here 49 
years)!

71 have lived here for over 20 years!

65 are relatively new residents, having 
lived here 5 years or less.



8 people say they know 
NONE of their neighbors…

…but 18 say they know 
ALL their neighbors!

All of them

Most of them!

About half

A few

None!

0 50 100

 “We watch out for each 
other…young and old.”

 “I know a majority of my 
neighbors on my block, 
though the ones who 
moved in most recently I 
know less or do not know 
at all.”

 “I‟d be open to knowing 
more of them!”



#1 Answer:  Affordablity 200 people commented!

 Affordable Homes

 Safe Neighborhood

 Good Location
◦ Public Transit

◦ Highways

◦ Center City

◦ Passyunk Ave

 Close to Family

 Quiet

 “A Nice Place to Live”

 “Thought is was a nice area-
way back when about 48+ 
years ago– just married and 
my husband was a 
Philadelphia firefighter so we 
had to live in the city.  Seems 
we made the right decision.  
We are still here, 51 years 
married and 4 kids & 6 
grandkids later.”

 “LoMo offered me a generally 
quiet neighborhood, close to 
the subway, in a culturally 
diverse area that I could 
afford.”



#1 Answer: Convenience

 Convenient to…
◦ Public Transit

◦ Shops & Restaurants

◦ Schools

◦ Library

◦ Church

◦ Friends & Family

 Friendly Neighbors

 Safe Neighborhood

 Cultural Diversity

 “Friendly people, accessible 
to the subway/Broad Street, 
and safety of the 
community.” 

 “Neighborhood gems like 
NY Bakery, Bomb Bomb, 
and Frangelli‟s.”

 “I enjoy that people get into 
the holidays and enjoy 
decorating their houses.  I 
enjoy the ethnic diversity…I 
enjoy that people actually 
acknowledge each other 
and say hello.” 



#1 Answer: Less Litter.

 “LITTER. LITTER. 
LITTER.”

 “Parking. Parking. 
Parking.”

 Cleaner Streets
 More Parking/Fewer 

Cars
 More Trees
 New Businesses
 Improved Safety

◦ More Street Lights

◦ More Police Officers



85% feel at least 
moderately safe

 “Depends on the block 
and time of day. On my 
block, fortunately, I feel 
very safe at all times.”

 “I feel pretty safe but it 
used to be a lot safer 
around here. Not sure if 
it's the neighborhood or 
just the way of the 
world.”
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7 % think our neighborhood is 
“very clean”…

…but 23% think our neighborhood is 
“not clean at all.”
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 “It's often disgusting.”

 “Could be cleaner!  
Residents don't seem 
to sweep or use a trash 
can anymore.”

 “Many blocks are well 
maintained by the 
residents, but others 
just don‟t care.”



Less than 3% think it‟s difficult getting 
around LoMo;  most regularly use canes, 
wheelchairs, or strollers and struggle 
because illegally parked cars block curb 
cuts.

 “It's a very walkable
neighborhood.”

 “People park in the curb 
cuts…it makes it very 
difficult for senior 
citizens and people with 
children to navigate 
between cars to get to a 
crosswalk.”

 “I find myself having to 
go over, around, under, 
etc. vehicles which are 
illegally parked.”
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Big Surprise:  Parking‟s a 
Problem!
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 “There are times it's a 
breeze, other times it's 
horrible.”

 “Abysmal.”

 “It's South Philly.  
Comes with the 
territory!”



 “A few times a week.”

 “Shops not open 
during times I need 
(evenings).”
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#1 answer:  Coffee Shop

 Coffee Shop

 Wawa

 Grocery Store

 Book Store

 Yoga Studio

 Beer/Wine Shop

 More Restaurants
◦ Gastropub
◦ Indian
◦ Ice Cream

 “An old fashioned coffee 
shop, like in Italy with 
outdoor seating in the 
summer.”

 “I think all the businesses 
that I need are within a 
few block radius. I can't 
think of any other that 
would be useful to me at 
this time.”

 “Anything that is 
somewhat unique and 
attracts people here.”



 “What parks?”

 “We need more parks, 
green spaces, and trees.”

 “The parks have 
wonderful potential, but 
could use more 
maintenance and 
community interest.”

 “We need a dog park.”
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 “I love the peace and 
quiet. My neighbors are 
always friendly and kind. 
They care about their 
homes. I love it.”

 “I loved my 
neighborhood and would 
never have thought to 
leave.  However, with the 
influx of renters, 
abandoned homes and 
parking issues, I have 
been seriously 
considering moving.”
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Only 1 person had a negative 
impression of the LoMo Civic 
Association! 

 “LoMo has helped me to appreciate 
my neighborhood more. It's more 
than a place where I happen to 
reside. I live here and will try my best 
to keep it looking nice.”

 “Wish I could do more to help, sad to 
see that only a handful seem to be 
helping to make improvements.”

 “Until today, December 14, 2012 -
did not know anything about Lower 
Moyamensing Assn. events or that 
you even existed.”

 “Don't know enough about the assn. 
to make a decision. My general 
impression of "neighborhood assn" 
isn't that good.”
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#1Answer:  Meet Your 
Neighbors!

 Meet your neighbors: 40

 Resolve a Zoning Problem: 10

 Contact a City Dept or Official: 
16

 Contact 311: 25

 Get a Free Recycling Bin: 34

 Register for Recycling Rewards: 
33

 Get a Free Tree: 28

 Get a No Circulars Sticker: 39

 Borrow Supplies for a Clean-
Up: 22

 “A few of my neighbors 
cleaned our alleyway out. 
We had about 12 bags of 
trash. I wrote to LOMO & 
the next day the bags were 
picked up.”

 “Gave information on who 
to contact concerning 
abandoned home and home 
with known drug deals 
taking place. Unfortunately, 
NOTHING was done on 
either case.”

 “Made me feel that 
someone cares and has 
pride (other than myself).”



Can we increase this 
number?

 “I will make it to a meeting one 
day!”

 “I'm 81 years old, I'll leave it to 
the younger ones.”

 “As a single working mother my 
time is limited, but would 
consider volunteering.  
Opportunities on Facebook
would be a good way to hear 
about the need for volunteers.”

 “I have 3 children so if there is 
something I can do with them to 
help out and teach them the 
importance of helping the 
community I would love to!”
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Can we increase this 
number?

48%

52%

Yes

No

 “I can't afford it right 
now.”

 “Maybe later.”

 “Retired and living on 
fixed income.”

 “I am willing to make a 
$25 donation.”

 “I try to donate in 
December every year.”



 “I can't say I wake up and high-five my cat 
because we live in LoMo; but we have a safe, 
affordable and excellent housing stock....I 
think we should be proud of that....”

 “I want a WAWA!!!!!!  That is really all we 
need!!!”

 “Scrabble tournament!”

 “A LOMO 'talent show„!”

 “Free beer every Friday.”


