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Beginning October 1, 2021, Philadelphia retail 
establishments are prohibited by City law from 
providing single-use plastic bags and paper bags 
that do not meet specific requirements to 
customers for carryout or delivery. Plastic bags are 
one of the most littered items in Philadelphia. 
Shopping with reusable bags can help reduce 
waste and litter to keep our city’s streets and 
waterways clean. Businesses will be required to 
hang signage to inform customers of the ban by 
July 31, 2021, and the prohibition of plastic bags and 
non-compliant paper bags will begin October 1, 
2021. Find details about the ban and requirements 
for businesses on the other side of this flyer.  

Learn more at 
phila.gov/plastic-bag-ban
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plastic bags 
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another material designed 

and manufactured for 
multiple reuses    
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Frequently Asked Questions
• WHO DOES IT APPLY TO? The ban affects all retail establishments of all sizes in 

Philadelphia that make bags available for carry-out items (such as food, clothing, 
home goods, etc.) and/or for delivery. These businesses include establishments, 
indoor or outdoor, where food or other products are offered to the public for sale, 
including the following: supermarkets, convenience stores, shops, service 
stations, department stores, clothing stores, restaurants, food trucks, farmers’ 
markets, and delivery services, but NOT including dry cleaning businesses.        

• WHAT’S BANNED? The ban prohibits retail establishments from providing the 
following types of bags to customers for carryout or delivery: 

• All single-use plastic bags (any plastic bag created through a blown film 
extrusion process OR any plastic bag that is less than 2.25 mils thick) 

• Bags made from PLA (polylactic acid) or other bioplastics created through a 
blown film extrusion process   

• Paper bags that do not contain at least 40% recycled content and meet 
labeling requirements 

• WHAT’S NOT BANNED?

• Paper bags that do contain at least 40% recycled content and meet labeling 
requirements  

• Reusable bags made of nylon, cotton, cloth, polyester or another material that 
are specifically designed and manufactured for multiple reuses 

• Reusable plastic bags that are not created through blown film extrusion, are 
more than 2.25 mils thick, and are specifically designed and manufactured for 
multiple reuses

• WHAT ARE THE TECHNICAL DETAILS OF APPROVED PAPER BAGS? Approved 
paper bags must: 

• Contain a minimum of 40 percent post-consumer recycled content

• Contain no old growth fiber

• Display the word "Recyclable" or "Recycled Content" in a highly visible manner 
and be labeled with the name of the manufacturer and the percentage of 
post-consumer recycled content of the bag in an easy-to-read font size.

• CAN I CHARGE CUSTOMERS FOR THE BAG? Yes, bags can be provided for free 
or for a cost at the merchant’s discretion.

• WHAT ARE THE SIGNAGE REQUIREMENTS? Starting July 31, 2021, retail 
establishments are required to post signage at all points of sale informing 
customers that single-use plastic bags and paper bags that do not meet the 
requirements will no longer be provided by the establishment as of October 1, 
2021. Signage must also include the types of bags and purchases that are 
impacted. Download signs for printing in multiple languages at 
phila.gov/plastic-bag-ban. 

• HOW LONG DO I HAVE TO USE MY EXISTING BAG STOCK? Existing single-use 
plastic bag and non-compliant paper bag stock must be used by October 1, 2021.

• WHAT ARE THE FINES FOR NON-COMPLIANCE? Between October 1, 2021 and 
April 1, 2022, businesses found to be using non-compliant bags will receive 
written warnings only. After April 1, 2022, the City will issue violation notices, which 
carry a minimum penalty of $75. Each violation of the ordinance is subject to a 
separate fine. If businesses repeatedly or egregiously violate the ordinance, the 
City may take them to court and ask the judge to impose additional penalties. 

Exemptions 
The following bags are exempt 
and may be provided to 
customers:

• Bags used inside a retail 
establishment by a customer to 
deliver perishable items to the 
point of sale at that 
establishment (including bags 
used to package, contain or 
wrap bulk items, meat, fish, 
unwrapped prepared foods, 
bakery goods, flowers, potted 
plants, or similar items). 

• Dry cleaner bags 

• Bags sold in packages 
containing multiple bags 
intended for use as garbage 
bags or to contain pet waste or 
yard waste   

Shopping with a 
Reusable Bag is 
the Best Choice 
Single-use bags are wasteful. 
They often end up littering 
streets, blocking storm drains, 
polluting waterways, and 
contributing to landfill waste. 
Encourage your customers to 
use reusable bags when they 
shop to protect our city from 
waste and litter. 

Report a 
Non-compliant 
Business
Contact Philly311 to report a 
business that is not in compliance 
by calling 3-1-1 or visiting 
phila.gov/311. 


